
FAQ’s /Technical Info 
 
Carbon Wheels- 
 
What is the difference between 2006 and 2007 wheels? 
For 2007, Reynolds has improved the high pressure bladder technology and surface finish 
on our molds to generate a more consistent finish look.   
 
The wheels have undergone a lay up change using the highest modulus, low area weight 
material required to create a wheel that is strong, light, and durable to handle everyday 
riding.  Our lay up has improved overall strength by optimizing the proprietary lay up of 
unidirectional carbon material and taking away weight by using the most technologically 
advanced, low weight carbon available.  Our proprietary lay up ensures that a Reynolds 
rim is stiff under abnormal loads and tracks true between your brakes.  Taking the best 
aspects of our current technology of high bladder pressure, recalculating what high temp 
cure rate means and improving the molding process creates the strongest wheel on the 
market.   
 
We have also upgraded hubs (for all carbon wheels except the Attack) to the DT Swiss 
240s featuring the unique ratchet system of the legendary Hügi 240.  Each hub is hand 
assembled and individually tested.  The new Attack wheelset will be equipped with KT 
hubs. 
 
What are the differences between your wheels and your competitors? 
The short answer is materials and molding process.  The long version is, we use high 
temperature and pressure combined with 100% unidirectional carbon- no heavy carbon 
cloth- to create rims with low voids and optimal resin ratios.  The result is a rim that is 
less brittle and more durable, with lower resin content and increased strength between 
fiber layers.  Controlled bladder inflation during the molding process insures that we 
properly pressurize the bladder and create a rim with extremely low voids.   
 
Are your hubs compatible with both Campy and Shimano? 
Yes, by swapping axle end cap and freehub body.  A re-dish of the wheel may be 
required. 
 



Why do you locate your nipples inside the rim?   
There are several reasons for locating the nipple inside our rim that are inherent in the 
design and strength of Reynolds wheels.  

- It requires a smaller hole to be drilled in the rim.  This adds strength to 
the rim; structures made from carbon do not benefit from the carbon 
being cut. By making a smaller hole we cut fewer fibers thereby 
increasing the strength of our rim.  

- It is more aerodynamic. Nipples are larger than the spoke and create 
more turbulence. By locating them in the rim we’ve design a wheel that 
creates less turbulence. We can achieve higher spoke tension.  Higher 
spoke tension means less spoke fatigue and creates a more durable 
wheel.   

 
What is your warranty? 
It is not only our mission, but our conviction to manufacture the highest quality 
composite products for both the worlds’ best racers and recreational cyclists alike.  
Our products are manufactured to the highest quality control standards, and are an 
extension of our philosophy. As a means of extending and ensuring your enjoyment 
of our high performance products, please have them routinely inspected by an 
authorized Reynolds dealer or service technician.  If any excessive wear, breakage or 
other potential problem is noticed with any of our products, please stop using it 
immediately and bring it to your local Reynolds dealer for inspection.  Our warranty 
is 2 years for all DT Swiss hub wheelsets, and one year for the Attack and Solitude 
wheelsets from date of purchase to the original owner.  
 
Do you offer a crash replacement? 
Accidents happen and this is why we have a crash replacement policy. If you have 
been in crash and damaged any Reynolds product you may return it to us for a 
discount towards repair or replacement. These special discounts are the only 
discounts available and are also offered to the retail customer.  

 
Wheels: Rebuild wheels: rims, spokes, nipples, and labor 
                                 $675:  MV32C, DV46C, and Stratus Clincher (high modulus) 
                 $625:  DV46UL, KOM, Stratus DV-UL 
                                 $550:  MV32T, DV46T, Cirro and Stratus (std. modulus) 
      $350:  Attack 
                                 $100:  Solitude, Alta Comp and Race 
Forks and other products are replaced at 45% below suggested retail price. 

 
What size tire do you recommend for Reynolds wheels? 
We suggest nothing less than a 22 mm for the smallest tire.  This is because the rim 
profile for the tire seat is designed around a 22 mm tubular.  A smaller tubular may 
adhere to the rim improperly.   
 



What do you recommend I use to mount my tubular tires? 
Glue- Victoria clear, Mastik 1, or Continental Rim cement.   
Tape- Tufo Extreme Tape. 
 
What tire pressure should I use? 
Tubular wheels- Follow tire manufacturer guidelines.   
Clincher- Max PSI is 150. 
 
What brake pads do you recommend for Reynolds Carbon wheels? 
We recommend Swiss Stop Yellow King Compound carbon brake pads. We also 
recommend Kool Stop black carbon specific brake pads.  Cork pads may not be used with 
Reynolds carbon wheels and using them will void your warranty.   
 
What is the braking surface of Reynolds Carbon Wheels? 
The braking surface is woven scrim, an outer layer that is more resistant to heat 
improving the durability of the rim, and providing a tactile surface for pads to grip. 
 
I have difficulty mounting clincher tires, what should I try? 
Use a thin rim strip.  We suggest Reynolds carbon specific rim strips.  The aid of talcum 
powder or baby powder will allow the tire to slide on the wheel easier. 
 
Is it ok to use tire levers in removing and mounting tires on Reynolds Carbon 
clincher wheels? 
You can safely use Reynolds specific tire levers or other plastic tire levers.  Do not use 
metal tire levers. 
 
What length presta valve should I use? 
All DV wheels are shipped with a presta valve extender.  DV (46 mm rim depth) presta 
tubes should use a 60+mm valve to put the pump head directly on the tube.  Mid V (32 
mm rim depth) wheels should use a 48 mm presta valve to put the pump head directly on 
the tube.  KOM (23 mm rim) can use a standard length valve. 
 
Do you have a weight limit on Reynolds Carbon wheels? 
We do not have specific weight limit for any of the models of Reynolds Carbon wheels.  
However, a heavier rider will find less flex out of wheel with a deeper rim profile and/or 
a wheel built with a higher spoke count.   
 
Weight recommendations- Cirro, KOM- Up to 175 lbs- 

Stratus DV UL 16/20 spoke count.  Up to 190 lbs             
Recommended spoke count 20/24 for over 190 lbs. 

All recommendations can vary depending on riding style and desired performance. 
 
What type of bearing does Reynolds Carbon wheels use? 
Pre-2007 Reynolds Carbon wheels use sealed cartridge bearings with adjustable pre-load.   
For 2007 wheels, please refer to DT Swiss Technical Manual. 
 



What size bearings do your wheels use? 
Pre-2007 Carbon wheels- 4- #6902 for rear hubs, 2- #6901 for front hubs for Shimano 
and 3-#6902 for rear and 2-8802 for front Campagnolo. 
For 2007 wheels, please refer to DT Swiss Technical Manual. 
 
How do I adjust the preload on my Reynolds rear hub?  (For Reynolds hubs 2003- 
October 2006) 
Start by removing non-drive side axle end cap, use a 2.5 mm allen wrench loosen bolt on 
preload collar.  Turn preload collar clockwise on axle to increase bearing preload, turn 
counterclockwise to reduce bearing preload.  For proper bearing adjustment- turn preload 
collar all the way to the bearing, then turn back off the bearing surface 1 mm.  Tighten 
2.5 mm allen bolt on preload collar. Reinstall non-drive side axle end cap.  The preload 
collar allen bolt is accessed by the hole on the non-drive side outer hub flange.   
 
How do I remove the non-drive side axle end cap? (For Reynolds hubs 2003- 
October 2006) 
Use a 6 mm allen wrench on non-drive side and 6 mm allen wrench on the drive side.  
Place wrench inside axle end caps and loosen.  If drive side axle end cap comes off 
before non-drive side use a 10 mm allen wrench inside the axle and loosen non-drive side 
axle end cap.   
 
What size allen wrench do I need for the preload collar (to adjust preload)?  (For 
Reynolds hubs 2003- October 2006) 
Hubs from late 2003 through June 2005 use a 2mm allen wrench to loosen the preload 
collar bolts.  From June 2005 through October 2006 use a 2.5 mm allen wrench to loosen 
the preload collar.  Be sure to check allen wrench size before attempting to adjust preload 
collar.  A good allen wrench that is not rounded off will prevent stripping of the preload 
collar bolt.   
 
What type of spoke do you recommend for Reynolds Carbon wheels? (For Reynolds 
wheels 2003- October 2006) 
Standard J bend spoke with specific length to rims and hubs. 
 
Why do you use standard J bend spokes?  
There is very little difference in strength between straight pull and J bend spokes.  We 
opted for J bend spokes because most bike shops will have them in stock.  If you ever 
have a problem, you have a greater chance of finding them and making the fix sooner 
rather than later. 
 
What spoke wrench do I need to true my Reynolds wheels? 
Reynolds has both a professional spoke tool and a personal spoke tool that will allow you 
to true/tension the hex nipple on Reynolds wheels.  Otherwise 3/16” or 5 mm socket 
driver or an older Campy t-handle spoke wrench will work as well. 
 
What hubs do you use?    



For 2007, all carbon wheels (road and mountain) except Attacks use DT Swiss 240s hubs.  
Attack wheelsets will be equipped with KT hubs. 
 
What spoke length do I need for my Reynolds Carbon wheels? 
See Spoke Length Spreadsheet or have shop technician call Reynolds customer service.  
 
What is the spoke tension for Reynolds Carbon wheels? 
See Spoke Length Spreadsheet or have shop technician call Reynolds customer service.  
 
Alta and Solitude Wheels-  
 
What spoke wrench do I need for the Alta Race wheels? 
Reynolds has both a professional spoke tool and a personal spoke tool that will allow you 
to true/tension the hex nipple on Reynolds wheels.  Otherwise 3/16”/5 mm socket driver.  
An older Campy t-handle spoke wrench will work as well. 
 
Can I switch between my Reynolds Aluminum wheels and Reynolds Carbon 
wheels? 
Yes, as long as you change brake pads. 
 
What is the difference between an Alta Race wheel and an Alta Comp wheel? 
The Alta Race wheel uses a lighter more aerodynamic rim, a hidden HEX nipple for an 
and double butted spokes overall lighter weight wheel.  The Alta Comp wheels use a 
external nipple rim and single butted spokes.   
 
Forks- 
 
What stem should I use with a Reynolds fork? 
Any stem which applies a clamping force evenly around the circumference of the fork  
 
What fork should I ride? 
All of our 1" and 1 1/8" forks may be used for all road cycling applications except for our 
tandem fork, which are designed specifically for use on 1 1/4”or 1 1/8" tandem frames.  
 
Which rake, offset should I use? 
If you are replacing an existing fork, we recommend using an equivalent offset to 
preserve the frame manufacturers’ desired steering geometry.  
If a substitution is being made or desired, contact the frame manufacturer for the offset 
most suitable to the given frame geometry.  
 
Is there a weight limit for my fork? 
No, but desired performance may dictate which fork is the best choice to meet your riding 
style and needs. 
 
How long will my fork last? 



Indefinitely as long as it is not damaged in service.  That said we strongly recommend 
regular inspection of any carbon part on your bicycle.  And after any impact, crash 
replacement of your carbon fork is recommended. 
 
Should I inspect my fork routinely? 
Yes, for scratches and nicks.  If you find any damage, contact your local shop or call 
Reynolds for further advice. 
 
I have small splinters at the top of the column after I cut it; do I need to replace the 
fork? 
As long as the splinters are localized at the top you can clean these up and you will not 
have to replace your fork. Use a fine sand paper to get the edge clear of sharp debris and 
then seal the edge with super glue. If the splinter has run down the column more than 1", 
you should call Reynolds for further advice.  
 
I have an integrated head tube frame; can I use a standard crown fork? 
The diameter of the crown race is the same for all 11/8" forks, which means you can use 
standard crown forks on integrated head tube frames. The integrated fork design is to 
make the transition from fork crown to head tube seamless.  
 
 
My headset keeps coming loose, what can I do to fix this? 
The headset is most likely coming loose because your stem is slipping. First check to 
make sure the stem is tightened to the proper torque setting. Second, make sure there is 
no lubricant between the stem and the steer column. If there is, clean the column and use 
a fine sand paper (220 grit) to rough up the inside of the stem clamp and lightly rough the 
steer column.  
 
How many spacers can I use? 
On an 1 1/8” fork you can use a maximum of 4.0 cm/1.58” of spacers. 
 
On a 1” fork you can use a maximum of 2.5 cm/1.0” of spacers. 
 
What is the torque spec of a stem to clamp to a Reynolds steerer? 
Follow stem manufacturers specifications.   
 
How do you recommend I mount my fork?   
See Installation Instructions, Page One and Page Two. 
 
How long should I cut my steerer tube on my Reynolds fork? 
You should cut the steerer to the proper length to allow for the needed number of spacers 
below your stem, not to exceed max amount with a 5 mm spacer between compression 
plug cap and stem. 
 
Handle Bars-   
 



Are your handlebars clip on compatible? 
 
The Ouzo Pro Anatomic carbon bar, Ouzo Pro AL, Race AL, Comp AL are all clip on 
compatible.  The Ouzo Pro Round carbon bars are NOT clip on compatible. 
 
What is the clamp area for Reynolds bars? 
Clamping area is 110 mm or 55 mm from center of bar.  Be sure to follow clip on bar 
torque specs to prevent point loading. 
 
What is the stem bolt torque? 
Refer to stem manufacturer.  A Reynolds stem recommends the following torque spec for 
its stem 7.5 Nm. 
 
What sizes do your bars come in? 
40, 42, 44 center-to-center measured on the drops.  
 
What dimensions do Reynolds bars come in? 
Drop 142mm, reach 84mm 
 
Why do you use a 31.8 bar clamp diameter for Reynolds handle bars? 
We use a 31.8 oversized clamp diameter to increase torsional stiffness and strength while 
creating a lighter weight part.  For this reason, we do not offer a 26.0 clamp diameter. 
 
Do you fatigue test your handle bars? 
Yes, Reynolds handlebars are fatigued tested to a minimum of 100lbs. for 2000 cycles. 
 
Stems- 
 
What length do Reynolds stems come in? 
90, 100, 110, 120, 130 
 
What angle do Reynolds stems come in? 
+/- 8 degrees 
 
What are the torque specs for Reynolds stems? 
Clamp at the bar is 7.5 Nm; clamp at the steerer tube is 5.5 Nm. 
 
Why do you use a 4 bolt handle bar clamp? 
There are several reasons for using a 4 bolt clamp.  One is to prevent point loading.  The 
design of a Reynolds clamp with 4 bolts close together and a wider cap is to disperse the 
force of the bolts over a wider area.  Also, the use of a 4 bolt clamp provides redundancy 
in holding the handle bar.  If one bolt is not tight or strips the 2nd bolt still provides 
enough clamping force to get you home safely.   
 
What is the weight of your stem?   
Race stem- 135 grams.  Comp Stem- 155 grams 



 
What is the difference between the Comp and Race stem? 
The type of aluminum used is different.  The Race stem uses the lighter 7050 aluminum 
and the Comp uses 6061 aluminum.  The 6061 aluminum makes the comp stem heavier. 
 
Why does Reynolds not make a carbon stem? 
While we are looking at avenues to create the perfect carbon stem, aluminum provides 
the best weight to strength ratio and stiffness, while still maintaining a reasonable cost.   
 
Seatpost -  
 
What sizes and diameters do Reynolds seatposts come in? 
The Ouzo Pro seatpost come in 250 and 350 mm lengths, 27.2 and 31.6 diameters in both 
lengths.  The Ouzo Comp seatpost comes in 350mm length, and 27.2 and 31.6 diameters. 
 
What is the difference between the Ouzo Pro and Ouzo Comp seatpost?   
The Ouzo Pro seatpost is a full molded carbon seatpost with an aluminum head.  The 
Ouzo Comp seat post is a rolled carbon post with a bonded aluminum head and clamp.  
The Ouzo Pro also uses a 2 x 2 twill above the minimum insertion.   
 
Is the clamp fully adjustable on either post?  
Yes, the Reynolds seatpost offers a two bolt clamping system for infinite adjustability of 
saddle position.   
 
What is the set back of a Reynolds seatpost? 
25 mm 
 
What is the torque spec of the clamp? 
70 inch/lbs 
 
I have a scratch on my Reynolds seatpost; should I be worried? 
You only need to be concerned about a scratch that has gone through clear coat and into 
the carbon.  If this happens, call Reynolds customer service to go through inspecting the 
post. 
 
Can I cut my Reynolds seatpost? 
Yes, but the Reynolds seatpost requires a minimum amount of 8 cm to be in the frame 
below the seat clamp.  We also suggest for a straight cut to go to your local Reynolds 
dealer for the proper cutting tools.  Also note, the 350 length seatpost can only be inserted 
to the model decal.  That decal must remain above the seat clamp. 
 
What is the minimum insertion of a Reynolds seatpost?  
Reynolds seatpost requires a minimum amount of 8 cm to be in the frame below the seat 
clamp.  Also note, the 350 length seatpost can only be inserted to the model decal.  That 
decal must remain above the seat clamp. 
 



Should I grease my Reynolds carbon seatpost? 
We do not recommend the use of any lubricants with a Reynolds carbon seatpost. 
 
Can I use a Reynolds carbon seatpost on my mountain bike? 
We do not recommend the use of our carbon post as we have not fully tested it to 
mountain bike standards.   
 
What does the Reynolds carbon waterbottle cage weigh? 
35 grams 
 
Can I use a large water bottle with a Reynolds carbon waterbottle cage? 
Yes!  Your Reynolds carbon cage will hold any bottle over even the roughest roads. 
 
Can I use a Reynolds carbon waterbottle cage on my mountain bike? 
Yes!  We’ve had several people tell us they work extremely well in holding bottle on 
mountain rides.   
 


